
Trane Connect Tutorial Script 
 
1 min, 17 second version –   
 
[0:00] 
Welcome to the new and improved Trane Connect app! Let’s take a quick look at what’s 
new. 
 
[0:04] 
When you first log in, you’ll notice a cleaner, more intuitive menu. If you haven't selected an 
organization yet, just click here to choose one. 
 
[0:13] 
The new interface is streamlined, showing you only what you need—organizations, 
buildings, and devices. Use the search or filter options to quickly find what you're looking 
for. 
 
[0:23] 
Once you select an organization, you’ll see an overview of its buildings and devices. The 
menu updates automatically, displaying key details like address, title, and icon. You can 
easily switch organizations anytime. 
 
[0:36] 
From here, you can select specific buildings to focus on. Your selections will instantly 
update all related data and reports, giving you a clear view of what’s happening. 
 
[0:47] 
Hover over any building for more details, including a preview of connected devices and 
their status. You can even connect or disconnect devices right from this screen.  
 
[0:57] 
What’s more, the new Trane Connect app gives you an easier-access snapshot and is 
designed with your needs in mind. Enjoy the best in remote monitoring and control, receive 
real-time alerts and notifications, manage energy usage more efficiently, and access 
historical data and reporting—all of which contribute to cost savings, energy efficiency, 
improved maintenance, and enhanced comfort. 
 
[1:17] 
It’s all about giving you quick, easy control—monitoring, managing, and optimizing your 
system, all in one place. Enjoy the new Trane Connect experience! 
 
 
 
 



1 minute, 6 second version –  
 
[0:00] 
Welcome to the new and improved Trane Connect app! Let’s take a quick look at what’s 
new. 
 
[0:04] 
When you log in, you’ll notice a cleaner, more intuitive menu. If you haven't selected an 
organization yet, just click here to choose one. 
 
[0:12] 
The new interface is streamlined, showing only what you need—organizations, buildings, 
and devices. Use the search or filter options to quickly find what you're looking for.  
 
[0:22] 
Once you select an organization, you’ll see an overview of its buildings and devices. The 
menu updates automatically with key details like address and title. Switching organizations 
is easy. 
 
[0:33] 
Select specific buildings to focus on, and your choices will instantly update all related data 
and reports, giving you a clear view of what’s happening. 
 
[0:42] 
Hover over any building for more details, including a preview of connected devices and 
their status. You can even connect or disconnect devices from this screen.  
 
[0:51] 
The new Trane Connect app provides easy access to remote monitoring, real-time alerts, 
energy management, and historical data, helping you save costs, improve energy 
efficiency, and enhance comfort. 
 
[1:06] 
It’s all about giving you quick, easy control—monitoring, managing, and optimizing your 
system, all in one place. Enjoy the new Trane Connect experience! 
 
 
 
 
 
 
 
 
 



45-second version –  
 
[0:00] 
Welcome to the new and improved Trane Connect app! Let’s take a quick look at what’s 
new. 
 
[0:03] 
You’ll notice a cleaner, more intuitive menu right from the start. If you haven't selected an 
organization, just click here to choose one. 
 
[0:09] 
The streamlined interface shows only what you need—organizations, buildings, and 
devices. Use the search or filter options to quickly find what you're looking for.  
 
[0:17] 
Once you select an organization, the menu updates with key details like address and title. 
You can easily switch organizations or focus on specific buildings.  
 
[0:25] 
Your selections instantly update all related data and reports, giving you a clear view of 
what’s happening. Hover over any building to preview connected devices and their status 
and connect or disconnect devices from this screen. 
 
[0:36] 
The new Trane Connect app gives you improved access to remote monitoring, real-time 
alerts, energy management, and historical data, helping you save costs and improve 
efficiency. 
 
[0:45] 
Enjoy quick, easy control—monitoring, managing, and optimizing your system, all in one 
place. 


